Text to Contribute
Starting a Contribution
Start a contribution by texting a message to 614-721-4184. The text message can be one of two types.
Type 1 – AMOUNT ONLY
The first message type texts an amount only. This message makes a contribution for the specified
amount to the REGULAROFFERING Fund. An example of this type of message is:

This message makes a contribution of 45 dollars to the REGULAROFFERING Fund. The amount can be
formatted or a simple number. Examples of valid amount formats include:
•

50

•
•

$50
49.95

•

1,500

Type 2 – AMOUNT and CODE
The second message type includes both the amount of the contribution and the code for the fund for
the contribution. The code allows the contribution to be allocated to a specified fund. An example of
this type of message is:

This message makes a contribution of 10 dollars to the fund with the code “flowers”. The same options
to format the amount apply to this type of message as well.

Responses from Online Giving
Once Online Giving receives the text message, it will respond based with one of several alternatives:
Invalid fund code
If the system does not recognize the fund code, the system will return an error message asking the user
to verify the fund code:

No fund code specified and no default fund setup
If no fund code is specified in the message and no default fund hasbeen setup, the system will return an
error message letting the user know that there is no default fund set:

Phone number not recognized
If the phone number is not associated with a valid user in the system, the system will return the
following message asking the user to continue to the website to complete their gift:

Tapping the URL (https://osvonlinegiving.com/4560) in the message opens the Online Giving
system to continue the gift:

There are three options:
1. Login to link the phone number with an existing account – used when the donor has an existing
account but their mobile number is not associated with their Online Giving account.
2. Continue and create new account – used when the donor wants to create an account to be able
to save their information for use later with future gifts.
3. Continue as guest – used when the donor wants to make a gift but does not want to create an
account.
Login to link phone number to existing account
Selecting the Login To Link Phone # to Existing Account button takes the donor to a login screen. Once
logged in, the donor is able select their payment method and complete their gift.

Linking phone number to account

Selecting a payment method and completing gift

Continue and create new account
Selecting the Continue and Create New Account button takes the donor to an account creation wizard.

Continue as guest
Selecting the Continue As Guest button takes the donor to a wizard to complete their gift.

Phone number recognized, multiple payment methods
If the phone number is associated with a valid user in the system and that user has multiple valid
payment methods, the system will send a message back asking which payment method to use. The
donor can then respond with the letter associated with the payment method they want to use. The
system will the process their gift for the specified amount to the appropriate fund with the selected
payment method and send a message back with a receipt number.

Phone number recognized
If the phone number is associated with a valid user in the system and that user has a valid payment
method, the system will process their gift for the specified amount to the appropriate fund and send a
message back with a receipt number.

